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Installation guide



Open the packaging and get the Spotted!Pro Smart Tag out.
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You can scan the Spotted!Pro on 2 unique ways. The most frequent one is 
QR scanning. Most Phones have a QR reader already in their camera. This is 
how to use it.

1. Open the camera on you phone.
2. Get you camera to read the Spotted!Pro tag (do not make a picture).
In the top of the screen (android bottom) there will popup a message.
Please click on this and proceed to the next page.

If you do not have a QR Scanner you can download a free app.
There are plenty. This is only for the old phones.

More and more phones contain a NFC Chip. NFC stands for: Near Field Com-
munication. This is a wireless way to transfer information. For example on 
Iphones have this possibility in the left top corner of their phone. 
 
Here is a list of all phones who contain a NFC Chip: https://en.wikipedia.org/
wiki/List_of_NFC-enabled_mobile_devices
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This is how the Spotted!Pro app in the App Store looks like.
Download the app.

This is how the Spotted!Pro app in the Google Play store looks like.
Download the app.

When you have clicked on the popup in your screen after you have scan-
ned the QR code or connected the NFC chip you will go to this page.
Here you can see you have a new tag as it’s not registered yet. You can also 
find the download links to the free Spotted!Pro App. Click on the Apple 
icon when you have a iphone and on the Google Play link when you have 
a other phone.
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Fill out your e-mail address. Please make sure you can open the e-mail on 
the same phone, this is vital for a succesful registration.
If you e-mail address is correct please click on the orange button “Create 
your account”.
If you have an account already please click on the orange line “Already an 
account? Clik here to log in” on the bottom of your screen.

Please go to your e-mail on your mobile phone. You will get an automatic 
e-mail in the next minute or minutes. If you did not receive it please check 
you Spam.
Once you received it click on the blue link to activate your account.

If you open the activation key from your computer this will not work as it 
will tell you that you need to open the link on your phone!

If your e-mail is correct you will go to the following screen.
Please go to your e-mail on your phone. For the next instructions please 
see below.
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If you click on the activation link. This will push you directly to the Spot-
ted!Pro App and this is the moment to fill out all your details. Starting to 
select your picture. Please go through this field by field as most fields are 
required to fill out to get successfully trough the registration process.

Half way.

And the final fields. Once you’re done you can click on the orange arrow.

If you missed a field for example town you will get an “error”
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Your account is set up now. Now it’s time to add you beloved pet.
Click on the orange button “Add pet” to start the registration.

You will get the option to use QR Code or to use NFC scan.
With QR you will scan de code that is on one side of the tag, this goes super 
fast and easy. Just hold you camera over the QR code and you are done.

The other option is NFC scan, how this works you can find on page 2 of this 
document.

The first field to fill out is the name of you pet.

QR Code NFC Scan



You can fill out all fields. Especially the field “Extra information” is a great 
option. You can put here information of your pet what finders will see after 
they have scanned the tag. For example it’s great to put in there that your 
pet needs medicine or when you are on holiday! If you are all done you can 
click on the orange arrow to complete the registration of your pet.
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We are going to set up more information about your pet. First step is to add 
an picture.

Select you want to make a picture now the Camera option. If you have a 
nice picture of your pet already, you can select Gallery.

After you filled out the name of your pet it’s time to select what “type” of 
animal you have.
After you have selected the dog or the cat you click on the orange arrow.
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Yes it’s a match made in heaven!
When you get on this page the registration went perfect and your tag is all 
set now. You can connect it to your pets collar. Please click on the arrange 
arrow to complete the registration and to go back to the menu.

Congratulations! You have just added you first pet to the Spotted!Pro App.
The great thing is that everybody in your family can log in with the same 
account name and password. This way when your pet is found everybody 
will get an push notification.

We wish you all the best and we do hope your pet never gets lost. But when 
she gets lost at least everybody can help you to get your pet back because 
of Spotted!Pro!

We know how it works.....you want to test it if it works...
Please let us explain you in the next pages how it works.
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Okay let’s start. Find a neighbor, a family member, a friend or somebody 
from you work and ask them to scan the tag. The most know way is QR so 
lets do this!
The most success we have in convincing people is to ask them to get their 
phone out and to put it on camera. Do not make a picture just hold it on 
top of the QR code. When the scan is successfull (most of the time just a 
second) then a popup will come into the screen. Ask the person to click on 
this message.

You will go to internet and your personal page is loaded. They can contact 
you by phone to click on the phone button. They can also send you a text 
message as many people do not pick up unknown numbers. Als the finder 
can see all information about the pet by clicking on it. 
   Here you can also see the information you have filled 
   out earlier during this process for example that you 
   are on holiday. 

Almost at the same time the page of the link will open you will get a push 
notification. Be strong....leaf it in your pocket :). And please look first to the 
details you can see once somebody had scanned your tag. 

Once you are done with that you can get your phone out of your pocket 
and show the fun stuff. You can see that you have received a push notifica-
tion and you can click on that. 

Tip: Please remember all people in you family with the app installed and 
logged in the Spotted!Pro App will get the push notification.
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When you have clicked on the push notification it will directly take you to 
the Spotted!Pro App at the page where you can see all “Spots”.
You can see the location and the time when it has been scanned. When 
there is no date this means that it has been scanned today. 
Tomorrow it will contain the date of yesterday. 

Okay now you know where you pet should be. If you want to navigate to it 
it’s as simple as you can get it....please click on the map and it will take you 
directly to google maps!

Navigate directly to the Spot where you pet has been scanned!

We wish you good luck with Spotted! Pro! 
If you have any questions please contact us through http://www.spottedpro.com
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